Rider University — VPN Installation Instructions 8/25/23

Important Note: Before proceeding, please be aware that the VPN will NOT WORK if you are on campus.

Step 1. In a Browser, go to @ Piease Login X +
https://vpn.rider.edu
And select “Single Sign-
On”. Follow the prompts
to login with your
RiderKey Account.
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Step 2. Once connected,
select “Download FortiClient
and select your operating
system. For the purposes of
this guide, we will assume
you are using Windows.
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Step 3. Once the installer has
completed downloading,
launch the installer from your
downloads folder and follow
the prompts.

42 FortiClient VPN Setup

Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient VPN on your computer. Click Mext to
continue or Cancel to exit the Setup Wizard,

_

‘Yes, T have read and accept the | License Agreement

#7 FortiClient VPN Setup

Ready to install FortiClient VPN

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back |t Instal |

Cancel




#2 FortiClient VPN Setup

Installing FortiClient VPN

Please wait while the Setup Wizard installs FortiClient VPN,

pdate COM server registration

#2 FortiClient VPN Setup - b o

Completed the FortiClient VPN Setup Wizard

Click the Finish button to exit the Setup Wizard,

Step 4. Now that the
installation has completed,
launch the FortiClient VPN by
using the desktop icon or the
task tray icon in the lower
right corner of your screen.




Step 5. To Configure the VPN,
Accept the Terms and choose
“Configure VPN”.

:Q.! FortiClient
File Help

1§ FortiClient
File Help

Welcome to FortiClient VPN!

This is a free version of FortiClient VPN software with limited feature support.
Please upgrade to the licensed version for advanced features and technical
support

D | acknowledge that this free software does not come with any product

support. | will not contact Fortinet technical support for any issues
experienced while using this free software.

@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical support.




Step 6. For Connection Name | | @ Forticlient - b
File Help

use “Rider University” or
something descriptive that @ FortiClient VPN
you will recognize. For the
Remote Gateway use

Upgrade to the full version to access additional features and receive technical support.

“vpn.rider.edu”. Finally Select New VPN Connection
“" . .
Enable Single Elgn On.(SSO) a | |
for VPN Tunnel” and click p—
Connection Name |R\der University |
SaVe ' Description | |
Remote Gateway |vpn rider.edu | x

+Add Remote Gateway
D Customize port  |443 |
Enable Single Sign On (550) for VPN Tunnel
D Use external browser as user-agent for saml user authentication

|:| Enable auto-login with Azure Active Diractory

Client Certificate | None ~
[] Enable Dual-stack IPv4/IPvé address

Cancel Save

Step 7. Now let’s login to ) Foricrén

File Help

confirm connectivity.
@ FortiClient VPN

Upgrade to the full version to access additional features and receive technical suppart.

Select “SAML Login” and
follow the prompts to
authenticate using your

RiderKey Account. 0 :

VPN Name | Rider University v =

SAML Login




Conclusion: Congratulations,
if your login was successful
you should now see a screen
that looks like this and you
are successfully connected.

You can close this window
and continue to work at this
point.

@ FortiClient

Upgrade to the full version to access additional features and receive technical support.

VPN Connected

VPN Name Rider University
IP Address 108122

Username (G ider edu
Duration 00:00:03

Bytes Received 247 KB
Bytes Sent 8.58 KB

n Tray Controller






