
Student Accessibility and Support Services

(SASS)

Introduction to Symplicity
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● Symplicity is a new online system where 

students can request academic 

accommodations.

● It helps connect students with Student 

Accessibility and Support Services (SASS).

● You can submit requests and track your 

accommodations.

What is Symplicity?
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• Open your browser.

• Go to rider-accommodate.symplicity.com

• Tip: Use Google Chrome for best results.

• Once logged in you will be prompted to the home page(As seen below).

• Use your Rider login (Ex:Doej@rider.edu).

• Please select “student” on the left

How to log in to your account 
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http://rider-accommodate.symplicity.com/manager
http://rider-accommodate.symplicity.com/manager
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Viewing Accommodations 

• You are now 
prompted to the 

homepage, here 

you can access 
all student 

information, 

documents, 
requests etc.  

● Click on the 
Accomodation Tab to 

view students 

accommodations, 
which will prompt a 

new drop down box. 
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Requesting Accommodations (continued) 

● Here you will click on 

“Accessibility request” 

and all of your 

information is already 

filled out on your 

account.
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Requesting Accommodations (continued) 

*Here, you will find 

your accommodation 

requests by 

semester. 6



Requesting Accommodations (continued)

*Here, you will find your approved 

accommodations letter once you 

have gone through the intake 

interview process.
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● Students must sign their 
Letter(s) of Accommodation 
(LOAs) or Semester letters 
to access approved 
accommodations for the 
semester. Unsigned 
LOAs/Semester letters will 
result in no access.

● To the left this is how an 
Example LOA/Semester 
letter will occur on each 
student’s portal 

Accessing 
Accommodations
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Requesting Accommodations (continued)

*Here, you will find 

any assistive 

technology 

equipment that you 

borrowed for the 

semester or for the 

entire academic year.
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Requesting Accommodations (continued)

*Here, you will find 

other documents 

that pertain to your 

accommodations.
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Other Tabs (continued)

Under the 

Resources Tab 

is the Surveys 

Tab, if any that 

need to be 

completed.
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Other Tabs (continued)

Under the Surveys Tab is 
the Calendar Tab. You 

have access to your 

course schedule and 
other events. You can 

access it by the Agenda, 

Day View, Week View, 
Month View, Year View, 

and Personal Events.
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Other Tabs (continued)

Finally, underneath the 

Calendar Tab is the Profile 

Tab. You are able to 

access both the Personal 

and Academic Sections of 

your Profile.
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1. Go to Accommodation 
> Equipment.

2. Click Request 
Equipment (if 
available).

3. Select the equipment 
you need.

4. Complete the required 
details.

5. Click Submit.
6. Check the Equipment 

tab for your request 
status.

Requesting Equipment 
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● SASS will send your approved Letter(s) of 
Accommodation (LOAs) or Semester Letters 
directly to your instructors. You do not need 
to send them yourself.

As a Reminder
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