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What is Symplicity?

e Symplicity is a new online system where
students can request academic
accommodations.

e |t helps connect students with Student
Accessibility and Support Services (SASS).

e You can submit requests and track your
accommodations.
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How to log in to your account

Open your browser.

Go to rider-accommodate.symplicity.com

Tip: Use Google Chrome for best results.

Once logged in you will be prompted to the home page(As seen below).
Use your Rider login (Ex:Doej@rider.edu).

Please select “student” on the left
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What type of user are you?

> Student Faculty



http://rider-accommodate.symplicity.com/manager
http://rider-accommodate.symplicity.com/manager
http://rider-accommodate.symplicity.com/manager
mailto:Doej@rider.edu

Viewing Accommodations
SEIDER m—

> Home
> A . News Feed Shortcuts
- ccommodation
X Appotient [] SemesietRequests > My Activity Summary
7 Resources )
& Suvivs Letters

In the left menu, select Accommeodations > Accommodation Letters.

5 e ® You are now

Appointments

In the left menu, select Appointments > Follow the instructions on the screen to p rom pted to th e

book an appointment

Semester Requests h o m e pa g e ) h e re

It is your responsibility to submit a Semester Request for each semester that

o C I i c k o n th e you are using your accommodations. yo u ca n access

Accommodations are not retroactive, so it is in your best interest to submit your

AccomOdation Tab to request at the start of the semester. aII stUdent

To submit a semester request: Select Accommodation > Select Semester

Vi ew St u d e nts Request > select add new > select the semester > select submit for all OR select i nfo rm at i o n y

review to select which courses you want to utilize accommodations

ac com m Odati ons, Once a semester request is submitted, a copy of your letter will be sent to your doc u ments,

faculty to review via Accommodate.

Wh i c h Wi I I p ro m pt a Please note: if you add a new class after submitling a semester request, you req u ests etc.

will need to submit a new request in order for letters 1o be sent to your new

new drop down box.
|
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Requesting Accommodations (continued)
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<+ Home Return | Return to list (Accommaodation)

Accessibility
Request

>EI Accommodation Accgmm{)dati{jﬂ

Accessibility Request Supplemental Semester Request Letters Equipment »

Supplemental Case manager not assigned

Semester Request

Accommaodation

Student Accessibility & Support Services

Letters
Equipment Request #
Documents |:|
X 3 i I I
Appointrnent Student @ Here you WIII CIICk on

— “Accessibility request”

and all of your
Preferred Pronouns information is already
filled out on your

] account.
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Requesting Accommodations (continued)

o Return to Accommaodation | Return to list (Accommodation)
2 Accommodation .
Accommodation
Accessibili ty
Requ
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee Equipment Documents
uuuuuuuuuuuu
eeeeeeeeeeeeee
Semester

mmmmmmmmmmmm

eeeeeee

uuuuuuuuu

Documents Apply Search
%4 Appointment

e [E=]
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*Here, you will find
your accommodation
requests by
semester.




Requesting Accommodations (continued)

&+ Home Return to Accommodation | Return to list (Accommodation)

[E Accommodation ~ ADCOmdeaUDﬂ U

Accessibility
Request

Accessibility Request Supplemental Semester Request Letters Equipment Documen ts
Supplemental

Semester Request

Accommo dation 1 results Showing 20

Equipment
Documen ts Student Confirmation Letter
Creatad an kA3 127 W26 408 oim
4 Appointment Created on March 27, 2026, 408 pm
2 Resources
. ] Privacy Policy | Terms of Uise
[Z] Surveys

1 Calendar

2 Profile

*Here, you will find your approved
accommodations letter once you
have gone through the intake
interview process.
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Accessing
Accommodations

e Students must sign their

Letter(s) of Accommodation
(LOASs) or Semester letters
to access approved
accommodations for the
semester. Unsigned
LOAs/Semester letters will
result in no access.

e To the left this is how an

Example LOA/Semester
letter will occur on each
student’s portal
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Requesting Accommodations (continued)

¢ Home Return to Accommodation | Return to list (Accommadation)

= Accommaodation

Accommodation
Accessibility
Request

Accessibility Request Supplemental Semester Request Letters Equipment Documents
Supplemental

Semester Request

Accommodation
Letters

Equipment

Documents
A4 Appointment

O Resources

A *Here, you will find

= Calencr any assistive
technology
equipment that you
borrowed for the
semester or for the
entire academic year.




Requesting Accommodations (continued)

<+ Home Return to Accommaodation | Return to list (Accommodation)

S Accommodation Accommodation

Accessibility

Request

Accessibility Request Supplemental Semester Request Letters Equipment Documents
Supplemental

Semester Request

) Add New Accessibility Docurment
Accommodation

Letters

Equipment

Documents
A% Appointment
3 Resources

2] Surveys

ge *Here, you will find

) other documents
that pertain to your
accommodations.



“¢ Appointment

Under the
Resources Tab
is the Surveys
Tab, if any that
need to be

completed.
I

Other Tabs (continued)

Home / Surveys

Surveys

Privacy Policy | Terms of Use
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3 Home

= Accommodation
W Appointment
I Resources

2 Surveys

™ Calendar

i Profile

Under the Surveys Tab is
the Calendar Tab. You
have access to your
course schedule and
other events. You can
access it by the Agenda,
Day View, Week View,
Month View, Year View,
and Personal Events.

Home / Calendar / Agenda

calendar

Agenda Day View

Show

Everything

View:

Mormal

Week View

Descripthon

Y

Month View

Year View

Personal Events

Help

Other Tabs (continued)

[jumpta ]~

December 2024
M | Fri 5
02 04 05 06
03 1 12 13
1 1 13 13 20 F
23 25 2% 27
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{+ Home

=] Accommodation
"¢ Appointment
> Resources

2] Surveys

™ Calendar

53 Profile
Personal
Academic

Privacy

Finally, underneath the

Other Tabs (continued)

News Feed Shortcuts
Letters

In the left menu, select Accommodations > Accommodation Letters.
Appointments

In the left menu, select Appointments > Follow the instructions on the screen to
book an appointment.

Semester Requests

It is your responsibility to submit a Semester Request for each semester that
you are using your accommeodations.

Accommodations are not retroactive, so it is in your best interest to submit your
request at the start of the semester.

To submit a semester request: Select Accommodation > Select Semester
Request > select add new > select the semester > select submit for all OR select

C a Ie 1] d ar Ta b is th e P rofi Ie review to select which courses you want to utilize accommodations

Tab. You are able to

Once a semester request is submitted, a copy of your letter will be sent to your
faculty to review via Accommodate.

Please note: if you add a new class after submitting a semester request, you

access both the Personal will need to submit a new request in order for letters to be sent to your new
and Academic Sections of

your Profile.

o

faculty.
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1. Go to Accommodation
> Equipment.

2. Click Request

Equipment (if

available).

Select the equipment

you need.

Complete the required

details.

Click Submit.

Check the Equipment

tab for your request

statvs.

o0 A~ O

)

Requesting Equipment

Home / Accommodation / Equipment

+ Home
=l Accommodation E q U | p men t
Accessibility
Request
Accessibility Request Supplemental Semester Request Letters Equipment

Supplemental

Semester Request

Accommodation
Letters
Equipment %
Documents
L% Appointment
2 Resources
Surveys

™ Calendar

2% Profile

Documents
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As a Reminder

e SASS will send your approved Letter(s) of
Accommodation (LOAs) or Semester Letters
directly to your instructors. You do not need
to send them yourself.
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