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Assignment  - Going Public

Betsy Haywood-Sullivan, Assistant Professor of Accounting

1. Identify the class level, specify whether core, elective or major requirement, any other pertinent information on class demographics.

I teach CBA110 - Introduction to Business, an elective course offered to freshmen business students. Class sizes range from 20-40 students. 

2. What problems or questions about my students’ learning and my teaching strategies did I address?

One main objective of the course is to provide a foundation for advanced business classes by introducing business terms and concepts and by demonstrating the relations between business disciplines. According to the Teaching Goals Inventory, I am addressing the following goals:

#5: Develop ability to synthesize and integrate information and ideas; and 

#6: Develop the ability to think holistically: to see the whole as well as the parts;

3. What methods did I use to gain information?

For the Company Portfolio Project, I require the students to include a minimum of three articles on the following areas: 1) information technology and/or operations management; 2) management and human resources; 3) marketing and/or advertising; and 4) accounting and finance. For each article the student submits, I look for two types of analyses. The first explains why that article represents a business area (i.e., marketing) and the second demonstrates how this area impacts other functions of business. 

For each article submitted, I look for a minimum of two connections to the other business areas. The students sometimes incorporate terms and concepts learned in the chapter to explain the linkages. However, I give credit for simple cause-and-effect statements such as:

“X Company laid off workers this quarter (human resources) because of the decrease in demand for its product last quarter (supply and demand – economics) and the decline in sales and profits (finance).”  

After reading the article, the students complete the following grid:

	This article describes what functional area of business? ______________________

Why?



	Relates to
	Business Area:___________

Why?
	Business Area:___________

Why?
	Business Area:___________

Why?


4. What examples or evidence of student performance can I offer to illustrate how I drew conclusions?

1. Higher grades on projects than previous semesters 

2. Comparison of responses to question on student evaluations regarding projects to previous semesters’ responses.

5. What theories or debates about learning frame or illuminate my inquiry?

· Identifying expert practices and helping students make progress on the curve from novice to expert in your discipline (“How Experts Differ From Novices - Chapter from How Students Learn)
p. 19: “Experts’ knowledge cannot be reduced to sets of isolated facts or propositions but, instead, reflects contexts of applicability.”

     p. 31: “Similarly, students in a literature class might be asked to explain the meaning of familiar proverbs, such as ‘he who hesitates is lost’ or ‘too many cooks spoil the broth.’ The ability to explain the meaning of each proverb provides no guarantee that students will know the conditions under which either proverb is useful. Such knowledge is important because when viewed solely as propositions, proverbs often contradict one another.”

In this case, “expert” means the student understands and appreciates the importance of relationships between disciplines. “Novice” describes a student who believes his or her discipline operates in a vacuum.

For example, a marketing student might think the goal of the firm is to satisfy the customer at all costs. So, he or she might believe additional features of a product should be granted without increasing the selling price (to absorb the additional costs.) A human resources student might understand that the Classical Theory of Motivation means paying workers more money. While this might increase the workers’ productivity, the additional pay is eating away at the shareholder’s pie.

6. What have I learned (or what new hypotheses have I developed) so far? List the sorts of practice you offer students to increase their chances of success and consider your strengths and weaknesses at each point.

1. I provide copies of project examples and I assumed that they actually looked at them. Examples are not enough. 

2. I gave students numerous examples of connections that they can apply to their portfolios. However, visual learners might not “see” the connections if I only explain them orally.  

3. I hand out my grading criteria at the beginning of the semester and once again before the first installment of the project is due.

7. Where will I go from here?

I teach Honors Introduction to Business next semester, and I believe I will extend the project. After the students complete their portfolios, I will put them into groups by industry to ask them to identify current trends in that industry reflected in their articles. Then, I will ask them to examine that industry (if provided) on the Standard & Poor’s NetAdvantage and summarize the current environment of that industry, industry trends, and how the industry operates. They will present their findings to the class in a five to ten minute presentation.







